
SUBTITLE: Monitoring Durable Medical Equipment

POLICY:

It is the policy of Children's Rehabilitative Services Administration (CRSA) to monitor
retrospectively the Children's Rehabilitative Services (CRS) Regional Contractors' utilization
of Durable Medical Equipment (DME) to detect and correct potential under- and over-
utilization and assure clinically appropriate, safe, and cost effective DME services for children
with special health care needs.

PROCEDURE:

1) CRSA MM/UM staff review reports from the CRS database for utilization of
orthotics, prosthetics, and wheelchairs with regards to:
a) Patterns of utilization;
b) Arizona Health Care Cost Containment System (AHCCCS) status;
c) Cost; and
d) Site.

2) A DME Family Satisfaction Survey is conducted annually. Areas addressed
include:
a) Satisfaction with equipment;
b) Family inclusion in decision-making;
c) Instruction in care of the prescribed item (verbal and written);
d) Follow-up care of the item by the vendor or site staff;
e) Reliability of the medical item;
f) Timeliness of services; and
g) Adequacy of services.

3) On-site reviews are conducted for contract compliance. The review includes
medical records and review of policies and procedures, as well as contacts with
families and staff in clinics.
a) Observations of DME appropriateness and condition of equipment are

included in the site visit report;
Inclusion of the completed checkout form;
Timeliness; and
Adequacy.

b)
c)
d)

MM/UM 1.4
Page 1 of 2

ADHS/OCSHCN/CRS

Arizona Department of Health Services
Effective Date: 03/01/2007

Office for Children with Special Health Care Needs
Children's Rehabilitative Services Administration

SUBJECT: Medical and Utilization Management SECTION: MM/UM 1.4



4) Grievances, appeals, and claims disputes are reviewed for DME concerns by
CRSA Consumer Rights Division staff.

5) Any deficiencies found in the above reviews are referred to the MM/UM Committee for
analysis and intervention.
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The Primary Position of Responsibility for this policy is the Office for Children With
Special Health Care Needs.
Users are encouraged to suggest improvements regarding this policy and procedure.


